Vermont Resident
Service Coordinators
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Please make check payable to “VRSC” and mail to:
Kathy Cardiff, Treasurer
VRSC c/0 Bennington Housing Authority
206 School Street
Bennington, VT 05201




VERMONT RESIDENT SERVICE
COORDINATORS, INC.

History of VRSC

In 1995, a small group of Vermont resident
service coordinators began meeting informally
for support and information. In order to meet the
HUD mandated guidelines for service
coordinators, the group added an educational
training session to the quarterly meeting agenda.

The need for professional development
continued to grow and, as a result, the group
decided to organize and incorporate.

In 2002, VRSC’s by-laws were written, the
first officers were elected, and the group
incorporated to become Vermont Resident
Service Coordinators, Inc.

VRSC Board of Directors 2012-2013

President
Doug Hemmings
Maloney Properties, Barre

Vice President
Liz Tabor
Vermont State Housing Authority, Montpelier

Treasurer
Kathy Cardiff

Visit the website for the latest information on:
Trainings/Meetings, Tools & Resources,
HUD Certification Requirements,
Scholarships Opportunities & Useful Links
WWW.VRSC.ORG

VRSC Meetings

Meetings are a valuable tool for resident service
coordinators to learn from professional experts,
engage in discussions among themselves, and
conduct peer supervision sessions. Meetings take
place three times a year, with a winter hiatus to
avoid having to drive in inclement weather.

VRSC Partners

Vermont Housing Finance Agency

Throughout the process of VRSC’s development,
Vermont Housing Finance Agency (VHFA) has been
a constant presence. Sam Falzone, VHFA’s Director
of Multifamily Programs, attended the first meeting
of interested Resident Service Coordinators after the
HUD training mandate was published. Since the
beginning, VHFA has assisted, sustained, and shared
in VRSC's work and success.

Vermont Housing Managers Association

In a newly formed collaboration, VHMA and VRSC
recognize each other’s membership status and share
training opportunities. Both organizations believe
that managers and resident service coordinators face
the same challenges inherent in managing elderly and
family housing facilities and therefore, VRSC and
VHMA are partnering on training events to support
the common purpose of each other’s organizations.

New England Resident Service Coordinators, Inc.
NERSC and VRSC cross-promote trainings through
their websites as well as in NERSC’s monthly
e-newsletter. In addition, NERSC provides visibility
and membership recruitment opportunities at the
annual conferences.

The Vermont Resident Service Coordinators
group is dedicated to the professional
development of Resident Service Coordinators

across Vermont

Mission
Promote the Value of service coordination in
housing; Provide Resources and technical
assistance to service coordinators; Strengthen
relationships between service coordinators and
local and national service agencies; and
provide a Connection between service
coordinators and housing programs.

Join Today

Complete the VRSC membership form on the
back of this brochure to take advantage of
training and education opportunities and
network with other professionals who are
dedicated to ensuring that resident supportive
services are an integral part of Vermont’s
affordable housing.

Membership fees are used solely to support
educational, training, and peer supervision
activities for our members.




